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Supplementary Descriptor Code: KACB 

PATRON COMPLAINTS ABOUT PERSONNEL 

The Board recognizes that complaints from concerned patrons are inevitable.  In order to 
provide an effective procedure for responding to complaints in a manner that is in the best 
interests of promoting better educational opportunities for children, the following policy is 

adopted.  
Filing Procedure 

The following procedure is intended to minimize the risk of a possible action for libel or slander, to 
retain the impartiality of the Board, and to maximize compliance with North Dakota law. 
 
Complaints should be resolved at the lowest possible level of authority. If the complaint cannot be 
satisfactorily resolved at that level, the complaint shall be directed to the principal or other 
supervisor directly responsible for supervision of that employee.  The supervisor shall: 
1. Investigate the complaint. 

2. Promptly notify the employee if the complaint is to be placed in the employee's personnel 
file.  The decision to place information into any personnel file will be made by the 
administration based on the results of an inquiry or investigation. 

3. Schedule a meeting of the employee, the complainant, and the supervisor if deemed 
appropriate. 

4. Provide a response to the complainant within sixty (60) days of receipt of the complaint.  
Upon conclusion of the investigation, the complainant will be informed as to the outcome 
of the investigation and the disposition of the complaint.  If either party is not satisfied 
with the handling of the complaint, the matter can be appealed to the Superintendent for 
final resolution. 

Complaints about the Superintendent shall be directed to the Board President, who shall follow 
the same procedure. 

Deadlines 

To be considered for investigation, any such complaint must have been filed within 180 days of 
the alleged occurrence.  (Exception to the 180 days would be an accusation of sexual abuse.)  
The District has a separate investigation procedure for complaints of harassment and/or 
discrimination.   

Prohibition: Retaliation 
The District will not tolerate any form of reprisal, retaliation, or discrimination against an 
employee, district contractor, district agent, student and/or community member because s/he, in 
good faith, files a complaint against the District (or a district employee, contractor, or agent) under 
this policy.  Furthermore, the District will not tolerate any form of reprisal, retaliation, or 
discrimination against an employee, district contractor, district agent, student and/or community 
member because s/he participates in a investigation, hearing, or inquiry related to this policy.    
 
Prohibition of False Claims 
The District may take appropriate disciplinary action against a district employee, contractor, 
student, and/or other district agent and/or may take legal action against anyone who knowingly 
files a false complaint under this policy or a false claim of reprisal, retaliation, or discrimination 
under this policy. 
Complementary Documents 

 AAC, Nondiscrimination & Anti-Harassment Policy 

 AAC-BR, Discrimination & Harassment Grievance Procedure  

 DI, Personnel Records 

 KACB-E, Personnel Complaint Form 
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